ABOUT SGRC

The institution maintains a robust and highly functional SGRC (Student Grievance Redressal
Committee) dedicated to supporting students throughout their academic journey and addressing
various challenges they may face. The primary objective of this mechanism is to ensure a
conducive and supportive environment for students’ holistic academic growth, well-being and
equitable justice.

The committee constituted at the college level proactively addresses and resolves a wide spectrum
of student concerns, including:

e Academic Pressure and Stress: Providing counseling, orientation programs, and
individualized support to help students manage the rigors of their curriculum and maintain
a healthy work-life balance.

o Complaints and Misunderstandings: Investigating and mediating disputes related to fellow
students, faculty, or administrative staff in a fair, confidential, and timely manner.

e Non-Availability of Certain Facilities: Systematically reviewing complaints regarding
infrastructure, laboratory equipment, library resources, or other essential campus facilities,
and working with the administration to swiftly implement necessary improvements or
provide suitable alternatives.

o Assignment-Related Queries: Clarifying expectations for complex assignments, addressing
concerns about grading, and ensuring that assessment processes are transparent and
equitable.

e Project Work Stress: Offering mentorship and guidance for major projects, helping students
with resource allocation, time management, and overcoming technical or conceptual
hurdles.

e Examination-Related Issues: Handling queries and grievances pertaining to examination
schedules (midterm and end semester exams), result discrepancies (if any), and the overall
fairness of the evaluation process.

Through regular meetings and established communication channels, the committee ensures that
every grievance is heard, documented, and acted upon. Students are not only provided with
solutions to their immediate problems but are also offered constructive advice and counseling to
better navigate future challenges, fostering a culture of trust and ensuring that the student
experience remains positive and focused on educational attainment.
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